OPEN UP A WORLD OF OPPORTUNITY
Congratulations on making it through the first step of the
process, and thanks for your interest in joining Fonterra!
This guide will tell you more about what it’s like to work
at Fonterra and what the next steps in the recruitment
process are.

WHO ARE WE?
Fonterra is a global dairy nutrition cooperative owned by 10,500 farmers and
their families, united by a fundamental belief in the power of dairy to make a
positive difference.
We’ve built our expertise on the legacy of the thousands of farmers who
have made New Zealand a world leader in dairy. With a can-do attitude and a
collaborative spirit, we’re a world leading dairy exporter – shaping the industry
in quality and innovation. We share the goodness of dairy nutrition with the
world through our brands, farming and processing operations across four
continents.
From our strong roots in New Zealand, Fonterra continues to expand its global
footprint. Our products are enjoyed in 140 countries globally and we employ
22,000 people around the globe.
Our people are at the heart of this success, and we are committed to attracting
and developing the best available talent.
Check out our interactive map ‘From Here to Everywhere’ to find out more.

WHAT ARE WE LOOKING FOR?
We want outstanding people to join us, and we make no apologies for it. We
know the success of our business is a direct reflection of the quality and skill of
those who choose to join our team.
We are looking for highly motivated, customer focused people from all kinds of
backgrounds, cultures and walks of life. We want to hear from those who are
collaborative, inclusive and passionate about their work. People that are not
afraid of challenges and that are committed to quality work.

We want people who will:

Help uphold our legacy
Our story starts with our farmer shareholders
who, over the last 140 years, have built our
Co-operative to be a world leader in dairy
excellence.
These strong and independent farmers are
the heart of Fonterra. At Fonterra, we honour
the legacy of past dairy men and women who
went out and created markets in far flung
places for our New Zealand milk.
Learn more about The Fonterra Story here

Make a global impact at a local level
What we produce provides nutrition to more than 100 million people in
over 140 countries.
This type of impact wouldn’t be possible without out the unique, highly
valuable contribution of every member of the Fonterra team. Whether
you’re driving some of the 22 billion litres of milk we collect each year,
helping to process that milk, package our products, or part of our driven
sales teams, talented IS community or committed people and culture
network… Fonterra’s success truly is the sum total of all its parts, and those
parts are our people.

Be trusted with some of the world’s
most-loved brands
Fonterra is behind many great house-hold brands including Anchor, Anlene,
Anmum, Perfect Italiano, Mainland, and Fresh ‘n Fruity. What’s more, many
of our brands reach out around the globe to spread the goodness of dairy
nutrition.
Find out more about our brands here.

Make a commitment to our key values
We are looking for people who are prepared to uphold our values each
and every day. Our values articulate how we act and behave when we are
at our best and are underpinned by behaviours that bring them to life.

WHY CHOOSE FONTERRA?
Career opportunities and development
Wherever you are and whatever you bring to us, we offer opportunities in a
diverse range of fields including manufacturing, engineering, food science,
innovation and research, marketing, sustainability and environment, sales,
information technology, supply chain, logistics, human resources and
finance. We have a strong history in supporting cross functional moves
so whatever capacity you join us in, you can be assured there’s plenty of
opportunity to develop your career.
We also promote a culture of life-long, self-driven learning in a collaborative
way. This means that no matter what your role is, it’s important to keep
learning and developing your skills to achieve your personal best and help us
lift performance.
Once you’re on-board, we’re committed to supporting your on-going growth
and development, providing many different opportunities and experiences to
build your professional, technical, dairy and leadership capabilities.

Employee Benefits
We offer competitive remuneration and a range of employee benefits which
depend on the country you’re based in.
Your Recruitment Partner will be able to tell you more about the benefits
available to you.

Commitment to Inclusion and Diversity
At Fonterra we believe:
Diversity means respect for and appreciation of differences in people,
including but not limited to differences in ethnicity, cultural background,
gender, age, national origin, disability, sexual orientation, education, religion,
personality or thinking style.
Inclusion is a sense of belonging, where people feel valued, respected and
encouraged to fully contribute in a safe and supportive environment.
Supporting a diverse and inclusive workforce enables us to deliver against
our Ambition, live by our Fonterra values and do what’s right.

We are committed to:
A culture of diversity and inclusion which equips Fonterra to deliver its
Ambition in the following ways:
Our People: attracting, selecting, developing, promoting and retaining a
diverse group of talented individuals who help drive Fonterra’s business
performance. By doing so we also commit to avoiding practices or
approaches that are discriminatory or exclusive.
Our Strategy: ensuring our organisation reflects the diversity of our
markets, customers, stakeholders and the communities in which we operate
broadens our perspective and supports strategic planning, decision making
and performance.
Our Identity: respecting, leveraging and embracing the unique skills and
diverse perspectives of our people is consistent with what we stand for to
all our stakeholders, and reflects a core Fonterra value of ‘Do What’s Right’.

Commitment to our communities
and the environment
Our commitments - we care about what people think of us. So we decided to
put our thoughts and actions into words. Read about our commitments from
the Farmers of Fonterra here.
Caring for New Zealand’s kids – from the farm to the class, Fonterra farmers
are working together to bring healthy, nutritious milk to kids across New
Zealand through Fonterra Milk for Schools.
Responsible dairying – we are committed to safeguarding the resources that
our business depends on through reducing environmental impacts across the
global value chain. This includes improving efficiency, treating animals with care
and respect, and supporting the protection and enhancement of the resources
and ecosystems that support diary.
Water – water is essential to the long-term success of our business and the
health and environment of the communities where we live, work and farm. We
depend on freshwater for our operations, for food safety and quality, and our
farmer suppliers depend on fresh water to produce high quality milk. We are
committed to preventing water pollution and in New Zealand - with our farmer
suppliers, we are signatories to the Sustainable Dairying Water Accord, which is
designed to improve water quality in dairy catchment areas.

WHAT HAPPENS NEX T?
What you can expect during
our recruitment process
To ensure Fonterra attracts the best people, we have a robust recruitment
process that helps us find the right people for our business. We appreciate
you’ll also need to consider whether a role at Fonterra is the right fit for you.
The process may vary a little bit depending on the role you’re applying for, but
at this point you’ve submitted your CV or application, and have either talked
to one of our Recruitment Partners about the role, or completed a set of
online interview questions. Based on this, we believe you have the skills and
experience to match the role, but we’d like to get to know you better.
The next stage of the recruitment process will generally involve most of the
activities outlined below. We are committed to providing you with timely
updates at all stages of the process. If you are unsuccessful, we will notify
you as soon as possible via email or phone. If at any stage during the process
you would like more information, please don’t hesitate to reach out to your
Recruitment Partner.

STEP 1 Hiring manager interviews
Congratulations! Now it’s time for your interview. You’ll be invited to one or
more interviews with a Fonterra Hiring Manager/s, and potentially other key
people relevant to the position.
Your skills and experience will be assessed against key competencies for the
position and you will be asked both behavioural as well as technical and job
specific questions. You will have the opportunity to find out more detail about
the role and ask any questions you may have yourself. It’s important you bring
your entitlement to work in NZ documentation with you to show the Hiring
Manager.
There’s more information on interviewing below.
For many roles at Fonterra we complete ability and psychometric assessment
to help us understand your motivations, drivers and preferences as well as
abilities in areas such as numerical and verbal reasoning. Depending on role
these can take place pre or post interview.
Most assessments are completed remotely which means you can choose
when you do it. Make sure you provide yourself with a quiet space and take
time to read the instructions and preparation material before you start.

STEP 2 Pre-employment checks
If you are successful following the interview stage, we will request that you
undertake pre-employment checks, which may include all or some of the
following:
• Reference check
• Criminal background check
• Entitlement to work check
• Credit check
• Pre-employment medical check for some roles/locations
• Other roles also require more specific checks that you will be made aware
of if applicable.

STEP 3 Offer and contract
The Hiring Manager or Recruitment Partner will let you know an offer is making
its way to you and we’ll look to ensure your contract is generated as fast as
possible.
Should you have any questions about the content of your contract, we
recommend you make contact with the Hiring Manager in the first instance.

STEP 4 Onboarding
Once you have received and accepted your offer of employment and returned
your signed contract, you will get an email from us with information you need
to complete before your first day and what you can expect for your first day!

YOUR INTERVIEW - preparation is key
Know yourself and the role
Before your interview, think about what key skills and attributes you have
that would be suited to the role you are being interviewed for. Read over
the position description and align your skills, attributes and capabilities to
the requirements of the role. This will help you articulate your suitability in a
concise and confident way.

Have some good questions up your sleeve
An interview is not only about Fonterra finding out more about you but an
opportunity for you to find out more about the role and what it’s like to work at
Fonterra. Asking informed questions lets you demonstrate your interest in the
role and that you’ve done your research.

First impressions really do count
One of the most important first
impressions you can make is arriving on
time! Ensure you have all the necessary
details of your interview and give yourself
plenty of time. It’s better to get there a bit
early and take the pressure off!
Know your audience and who you are
meeting with – if you’re not sure ask your
Recruitment Partner.

Be positive
We’ve all had negative experiences at
work; if you’ve faced challenges in the
past, focus on the lessons learnt from your
experiences and how that will help you in
the future.

You can use the ATOLA
model below to answer most
behavioural questions:
ACTIONS
How did you approach it?
THINKING
Why did you approach it that way?
OUTCOME
What was the result?
LEARNINGS
What did you take away from this?
APPLICATION
When did you use what you
learned in a different situation?

Behavioural questions
We believe the best predictor of future performance is usually past performance,
so use behavioural or competency-based interviewing. This means we will ask
you to provide clear examples of situations during your career that demonstrate
your approach and behaviour.
The goal for us is to better understand how you are likely to think and act in
certain situations, and whether you would demonstrate the skills, experience and
approach the role requires.
Behavioural questions usually begins with a statement like: ‘Tell me about a time
when...’ or ‘Can you describe a situation where...’
To prepare for a behavioural or competency-based interview, review your
experience and CV against the key competencies of the role (refer to the position
description). What examples from your career do you have that demonstrate
you have that particular competency? Prepare your responses as a clear
examples with a beginning (set the scene), a middle (what was your role, what
did you do) and the end (what was the outcome)

Additional tips
• Know your experience - you will be asked about your employment
background and the different roles where you’ve gained experience. The
more relevant the experience the better your chances of securing the role.
• Remember to ask questions about the role, team, culture and site to make
sure you get all of the information you need
• Understand and articulate your key strengths and where you’d like to
develop your skills and career next
• Above all – be prepared and be yourself!

We’re looking forward to meeting you!
Hopefully this has helped you learn a little bit more about us and the next steps
from here.
If you have any questions prior to interview get in touch with your Recruitment
Partner or email Fonterra.Jobs@fonterra.com
We’re looking forward to meeting you, and wish you well for the interview!
Join the conversation:

CAREERS

