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Important information

Disclaimer

This presentation may contain forward-looking statements and projections. There can be no certainty of outcome in
relation to the matters to which the forward-looking statements and projections relate. These forward-looking
statements and projections involve known and unknown risks, uncertainties, assumptions and other important factors
that could cause the actual outcomes to be materially different from the events or results expressed or implied by such
statements and projections. Those risks, uncertainties, assumptions and other important factors are not all within the
control of Fonterra Co-operative Group Limited (Fonterra) and its subsidiaries (the Fonterra Group) and cannot be
predicted by the Fonterra Group.

While all reasonable care has been taken in the preparation of this presentation, none of Fonterra or any of its
respective subsidiaries, affiliates and associated companies (or any of their respective officers, employees or agents)
(Relevant Persons) makes any representation, assurance or guarantee as to the accuracy or completeness of any
information in this presentation or likelihood of fulfiiment of any forward-looking statement or projection or any
outcomes expressed or implied in any forward-looking statement or projection. The forward-looking statements and
projections in this report reflect views held only at the date of this presentation.

Statements about past performance are not necessarily indicative of future performance.

Except as required by applicable law or any applicable Listing Rules, the Relevant Persons disclaim any obligation or
undertaking to update any information in this presentation.

This presentation does not constitute investment advice, or an inducement, recommendation or offer to buy or sell any
securities in Fonterra or the FonterraSh ar e h oFundl.e r s 0



Building a sustainable future

2020 - stayed focused and delivered improved results

ATheCo-opds resilience demol®s:t
A Proud of how our people came together and performed

A Reduced our environmental footprint

A Improved underlying business performance

A Significantly reduced debt

A Resumed dividend
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r &drragdite Milk Prica g $(':Z).\ll4 per kgMS
Reported Profit 6 59
After Tax? $ million
Normalised Profit $3 8 2 million

After Tax?

24 cents per share?

Debt reduction s l ° l billion

1. Reported Profit After Tax includes Continuing and Discontinued Operations. Includes amounts attributable to non-controlling interests.
2. Normalised Profit After Tax includes Continuing and Discontinued Operations on a normalised basis. Excludes amounts attributable to non-controlling interests.



How the Co-op is responding to the pandemic ()
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Ability to change
Our people are our product mix Demand for
our number one il -4 and move \/ dairy proves
priority M between resilient
=" sz markets

Customers can rely
on us getting
== products to market
thanks to our proven
supply chain

Recognising Stronger balance
disruptions are our $ sheet gives us
reality and being confidence and allows

ready to adapt to us to focus on
them managing COVID-19




Stayed focused, improved financial performance =
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Improved Normalised EPS Continued financial
gross profit top end of range discipline

China Foodservice

ital expenditure
growth | 2 4 Capital exp
anl C

Operating expenses

| mproved I ngredients?o
margin
Reduced debt lmproved. Completed key
return on capital asset sales
Sl.l 6 70 @ DFE Pharma
@ billion . /0 foodspring®

from 5.8%



Improved financial metrics

GROSS
PROFIT

$3.2

billion

REVENUE

$21.0

billion

OPERATING
EXPENSES

$2.3

billion

EBIT

$879

million
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PROFIT
AFTER TAXt

$382

million

Up $1.1bn Up $200m Down $14m Up $67m Up $118m
Capital ) -
Expenditure Free Cash Flow Net Debt Debt to EBITDA Dividend
S419 nilion $1.8 biliion $4.7 biliion 3.4x 5 cents
Down $181m Up $733 million Down $1.1b From 4.4x Up 5 cents

Note: Unless stated otherwise metrics presented are for Total Group, which includes Continuing and Discontinued Operations on a normalised basis.

1. Excludes amounts attributable to non-controlling interests.
2. Excludes Discontinued Operations.
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Reported profit after tax up $1.2 billion

Normalised items?3
Improved performance Significant items? Qaln ok Impairments
$(826)m of FY19 _ _ divestments | and other costs
impairments and other A Improved gross margin A Impairments
costs excluded to get A Lower interest expense A Provision $686m

Normalised Profit

AR C $(104)m IR
$264m

24 cents

43 cents

eps? epst

FY19 FY20 Higher FY20 FY20 FY20 e
i . Operating Earnings - . . . . Reported Profit
Normalised Profit Significant items Normalised Profit Normalised Items
(35) cents After Tax After Tax
After Tax After Tax
eps?
S$(562)m FY19
FY19 Reported Impairments and

Loss Af¢ter Togh(;(rcosts

Note: Figures presented are on a after tax attributable to equity holders basis. Excludes amounts attributable 3. Comprised of $549 million and $(245) million positive and negative normalised items, respectively. Refer to appendix
to non-controlling interests. for detailed breakdown.

1. Earnings per share. 4. FY19 reported loss and normalised profit after tax attributable to equity holders are restated from $(557) million and

2. $(104) million of Significant items, including a provision for change in treatment of holiday pay pending judicial ' $269 million, as stated in FY19 Annual Report, to $(562) million and $264 million, respectively. Restatement due to
interpretation of the requirements of legislation in New Zealand. Refer to appendix for detailed breakdown. change in timing of revenue recognition for sales to distributor in Greater China.



Segment performance

Ingredients’2

2019 2020 2019 2020
Gross Profit EBIT

2020 gross profit reflects
favourable pricing relativities

2019 EBIT includes $44 million
from DFE Pharma

Foodservice?

184 209

2019 2020 2019 2020
Gross Profit EBIT

Strong first half before COVID-19

Greater China rebounded in third
quarter, but challenging fourth
quarter across other regions

Note: EBIT and gross margin are normalised in NZD millions. Figures presented are for FY20 and FY19 as a comparative.
1. Does not add to Total Group due to including inter-segment sales, and excludes Discontinued Operations.
2. Ingredients performance includes the China Farming joint venture. For FY19 and FY20 China Farming joint venture reported a loss of $(19) million and $(12) million, respectively.
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Consumer!

2019 2020 2019 2020
Gross Profit EBIT

2020 EBIT includes $57 million
of impairments

Challenges remain in Chile and
Hong Kong



Improved cash flow and reduced leverage

NET
CASH FLOW?

S1.4

billion

NET DEBT?

$4.7

billion

Up $736m Down $1.1b

DEBT/EBITDAS3

3.4x

GEARI NGt

41.4%

From 4.4x From 48.5%

A Net cash flow improved by $736 million:

Dairy for life

A Normalised EBIT up $67 million to $879 million
A $623 million from divestments
A Capital expenditure down $181 million

A Net debt and gearing both down:

A Improved net cash flows

A $266 million transferred from net borrowings to disposal
groups held for sale

A Additional $533 million lease liability, which includes
capitalised operating leases under new accounting rules

. Net Cash Flow is Free Cash Flow less net interest paid, dividends paid and other net financing cash flows.
. Economic net interest-bearing debt reflects total borrowings plus bank overdraft less cash and cash equivalents and

non-current interest-bearing advances, adjusted for derivatives used to manage changes in hedged risks on debt
instruments. It excludes the borrowings attributed to Discontinued Operations.

. Debt to EBITDA is calculated as total borrowings, plus bank overdraft, plus the effect of debt hedging, less a cash

allowance of 75% of Cash and cash equivalents, divided by normalised earnings before interest, tax, depreciation and
amortisation (normalised EBITDA) excluding Share of loss/profit of equity accounted investees and Net foreign
exchange losses/gains. Both Debt and EBITDA are adjusted to include amounts relating to businesses classified as
held for sale and Discontinued Operations. Prior years restated to align with credit rating methodology.

. Gearing ratio is economic net interest-bearing debt divided by total capital. Total capital is equity excluding hedge

reserves, plus economic netinterest-b ear i ng debt . It excludes the borrowi ncg

. Includes DFE Pharma and foodspring®.
. Represents year-on-year impact. On 1 August 2019, the adjustment to recognise operating lease liabilities on balance

sheet was $581 million.
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of providing _ _
valuable nutrition Into reglo_r_lal
through KickStart communities
YEARS Breakfast through milk
price payments Launched
Fonterra Brands million litres
New Zealand '
B~ of ethanol supplied
in indenendert to help with hand
Extended production to deliver whey P sanitiser shortage in
protein to a customer, providing ALEEE NZ during COVID-19
’ customer survey

to those suffering from COVID-19
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