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This one-point lesson describes how Contractor Principal Contacts can create (page 1) and update (page 2) their employee profiles in the Cority Contractor Safety Management 

system.

Create a new Contractor Individual profile

Go to Contractor Safety Management Help to view the one point lesson 

Upload Contractor Certificates and Qualifications for Contractors
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From the Contractors landing page, click the Contractor ID to go to your 

Entity record.
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From the Entity record, click the Individual Contractors tab. 
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To create a new Contractor Individual profile, click New.
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A notification email displays on the screen. Click Send.

This sends an introductory email to the Contractor Individual so they can log 

into myCority.
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Read the instructions before completing the Contractor Employee Details:

• First Name

• Last Name

• Phone Number

• LMS Contractor Type – select Service Contractor if not already selected

• Email – must be unique in the system

Click Save.
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The Individual’s email address is their unique ID in the system. Please 

ensure it is correct before saving because it cannot be edited.

Contact your Fonterra Principal Contact if a contractor’s email already 

exists in the system because they previously worked for another entity. 

https://fonterra.zaspcl8.medgate.com/security/login.rails
https://www.fonterra.com/nz/en/campaign/contractor-help.html
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This one-point lesson describes how Contractor Principal Contacts can create (page 1) and update (page 2) their employee profiles in the Cority Contractor Safety 

Management system.

Update a Contractor Individual profile

From the Contractors landing page, click the Contractor ID to go to your 

Entity record.
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Update the Contractor Employee Details, as required:

• First Name

• Last Name

• Phone Number

• LMS Contractor Type - select Service Contractors if not already 

selected

Click Save.
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Contact your Fonterra Principal Contact if: 

• A Contractor is moving to another entity that works on Fonterra sites
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If a Contractor’s email is changing:

• Update their Status - Click the search icon and select Inactive

• Create a new profile with their new email address and copy across their 

details

• Contact contractorsafetymanagement@fonterra.com and ask for the two 

profiles to be merged in LMS.

If a Contractor no longer works for your entity:

• Update their Status to Inactive.
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Click Save.
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From the Entity record, click the Individual Contractors tab. 

Select the Contractor from the list by clicking their First Name.
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